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ANSWER SECURITY 
QUESITONS

SET UP TEXT MESSAGE 
VERIFICATION

CREATE ACCOUNT

Get Started at KEHPLivingWell.com
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STEP 1:
CREATE ACCOUNT
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Click “CREATE ACCOUNT”
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Click “CREATE ACCOUNT”

Helpful Tips:

• Everyone must create an account for 
their first visit in 2021!

• Do not select “Forgot username or 
password” prior to creating account.

• NO information rolled over from 
prior well-being programs.
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Enter Registration ID 

Helpful Tips:

• Enter the 6-digit DOB.
• Enter the first 2 letters of your first 

name that’s in KHRIS.
• Enter the last 4 of your SSN.
• Make sure no spaces or dashes are 

entered in the Registration ID field.
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Create a username and password

Helpful Tips:
• Your username will be used at login, 

not your email.
• Make your username something you’ll 

remember that’s unique to you.
• Your password must contain at least 9 

characters.
• Click the “Remember me” box to save 

your username for login.
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Finish registration and click “GO”

Helpful Tip:

• You can use your personal email or 
work email.
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Potential user-error message

Helpful Tips:

• Verify the Registration ID was 
entered in the format requested.

• Verify the Registration ID was not 
entered in the “Username” field.

• This error is most commonly 
referring to the Registration ID.



STEP 2:
ANSWER SECURITY QUESTIONS
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Click “START” to begin security questions
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Answer the security questions & 
click “SUBMIT”  to proceed
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Potential user-error message

Helpful Tips:

• There may be some questions that 
have more than one answer. 

• There may be some questions where 
“none of the above” is the best answer.

• You will have a new set of questions 
next attempt.
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Potential user-error message

Helpful Tips:

• Click the “Customer Service” link to 
be provided the contact information 
for customer service. 

• If you get this message, you must 
contact customer service for help. 



STEP 3:
SET UP TEXT MESSAGE VERIFICATION
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Click “CONTINUE” to begin 2-Step Verification
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Enter SMS-capable phone number & 
click the box to agree to the terms 
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Enter the verification code sent via SMS 
text & click “SUBMIT”
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Click “LET’S GO!” to enter your account


